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Shri. Kareem Ansari
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Telangana — 500027

AR / Sir,
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The Right to Information Act, 2005 — Final Reply
AT Wes H./0ur Reference No RBIND/R/P/24/02355/2
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Please refer to your RTI application dated May 02,2024 seeking information under Right to
Information Act, 2005.

2. 30 HeH H gAY SR AFaR &:

2. In this connection, we advise as under:

ATt 18 TSR (VG BURT Srard
Information Sought (Verbatim) Our Response

1. Please share the guidelines shared by RBI for implementing | The query is not clear
E-kuber for SBI
2. Please share the steps which SBI need to follow while | The information sought is
appointing staff for implementing E-Kuber in SBI not available with us.

3. Please share the details (like username/password and other
details) required for accessing the E-Kuber portal in SBI.

4. Please share the timelines for creating and sharing the
details (like username/password and other details) required for
accessing the E-Kuber portal in SBI with the allocated staff

5. If the allocated staff (under question 2) is on leave, please
share the steps which SBI need to follow while appointing
temporary staff or staff who have been sent under deputation
for working in role responsible for entering details in E_KUBER
in SBI
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Caution: RBI never sends emails, SMSs or makes calls asking for personal information like bank account details, passwords, etc. It never
keeps or offers fnds to anvone. Please do not respond in anv manner to such offers.




6. Please share the timelines for creating and sharing the
details (like username/password and other details) required for
accessing the E_KUBER portal in SBI with the allocated
temporary staff or staff who have been sent under deputation
mentioned in question 5.

| 7. Inlast 10 years how many temporary staff or staff who have
been sent under deputation have been appointed for time
period of 3 working days or less than 3 working days who have
worked in role responsible for entering details in EKuber in SBI.
Please share the data for SBI, Odisha Circle till 20" April 2024
8. Please share the number of employees who have raised
complaints for money deduction or fine collected or have
raised concerns for any kind of imposed charges in SBI Odisha
9. Please share the number of open complaints for query No.8

10. Please share the timelines by which the details raised
under query 4 and query 6 is informed to the staff.
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3. If you wish to prefer an appeal against this reply, the same may be preferred within 30 days from
the receipt of this reply, to Shri R Lakshmi Kanth Rao, Executive Director, Reserve Bank of India,
Central Office Building, Shahid Bhagat Singh Marg, Fort, Mumbai — 400 001.
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(T2 3918/ Rakesh Tripathy)
HAIT ST a1 HTFHHY / Central Public Information Officer



