Appeal under section 19 (3) of
the Right to Information Act, 2005

Hyderabad
16 Apr 2024

To:

First Appellate Authority

State Health Agency, Jammu and Kashmir
Directorate of Stationary & Office Supplies
Rail Head Complex

Jammu, JK 180012

Subject: First Appeal under sub section (1) or clause (a) of sub-
section (3) of Section 7 of RTI act 2005.

References: 1. RTl application dated March 9, 2024 addressed to State Health
Agency, Jammu and Kashmir (Copy enclosed)

Dear Sir/Madam:

| have filed an RTI application before the public information officer of the
State Health Agency, Jammu and Kashmir dated Mar 09, 2024 seeking
following information:

The District Implementation Unit (DIU) of [Specify District], am writing to seek
information under the Right to Information Act, 2005. Despite numerous
representations and letters addressed to your esteemed office on various
pressing concerns, there has been an alarming lack of response and action.
The issues at hand significantly impact the operational efficiency and morale
of the DIU teams across the jurisdiction of the State Health Agency (SHA).

1. Shift from SHA Payroll to Outsourcing: Explanation and documents that led
to the decision of moving DIU employees from being on SHA's payroll to
outsourcing their positions, particularly when initial advertisements and
communications suggested otherwise.

2.. Detailed Records of Correspondence: Please provide detailed information,
including dates and contents, of all the representations and letters sent by
the District Implementation Units (including DPCs, DISM, and DGNO of
[Specify District] if applicable) to the CEO of the State Health Agency over the
last two years. This should include, but not be limited to, communications
regarding contracts with SHA, requests for Travel Allowance/Dearness
Allowance (TA/DA), salary hikes, and infrastructural support.

3. Status and Reasons for Non-Disbursement of TA/DA: Specific details
regarding the reasons for the non-disbursement of TA/DA to the DIU members
for over two years, despite repeated requests.
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4. Decisions Regarding Salary and Infrastructure: Information on the decision-
making process related to the absence of salary hikes and lack of
infrastructural development at the district level for DIU members, despite
repeated representations.

5. Contractual Engagement with Trianga: Comprehensive details on the
process and criteria used for hiring Trianga, including the rationale behind
choosing this agency despite its reported unfavourable reputation. This
should also include any assessments or evaluations that were conducted
prior to their selection.

6. Responses to Previous Communications: A detailed report on why there
has been no response to the ten or more letters previously sent to your office
regarding these critical issues.

As a stakeholder in the health infrastructure of it is imperative for us to
understand the reasoning behind these decisions, which directly affect the
functioning and efficiency of the health services at the grassroots level. The
requested information is crucial for ensuring transparency, accountability,
and informed decision-making within the public health domain.

Till date, The Public information officer has not furnished the required
information. | request you instruct the public information officer to furnish
information requested by me under the provisions of the RTI act 2005 as
early as possible

The said application along with the required fees of Rs.10/- (62F 062258) was
sent by registered post .

For any correspondence please use the contact information below:

Email: vyw9m3zi@yourti.in

Postal reply to: Kareem Ansari
Yugantar (VYW9M3ZI)
3-4-142/6, Barkatpura
Hyderabad 500027

~  Sincerely,

L ki )

g————— —
Kareem Ansari
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Request For information under Right to Information Act (2005)

Hyderabad
09 Mar 2024

To:

Public Information Officer

State Health Agency, Jammu and Kashmir
Directorate of Stationary & Office Supplies
Rail Head Complex

Jammu, JK 180012

Subject: Provide the below information under RTI Act 2005
Dear Sir/Madam:

Pursuant to the Right to Information Act (2005), | hereby request the
following information:

The District Implementation Unit (DIU) of [Specify District], am writing to seek
information under the Right to Information Act, 2005. Despite numerous
representations and letters addressed to your esteemed office on various
pressing concerns, there has been an alarming lack of response and action.
The issues at hand significantly impact the operational efficiency and morale
of the DIU teams across the jurisdiction of the State Health Agency (SHA).

1. Shift from SHA Payroll to Outsourcing: Explanation and documents that led
to the decision of moving DIU employees from being on SHA's payroll to
outsourcing their positions, particularly when initial advertisements and
communications suggested otherwise.

2.. Detailed Records of Correspondence: Please provide detailed information,
including dates and contents, of all the representations and letters sent by
the District Implementation Units (including DPCs, DISM, and DGNO of
[Specify District] if applicable) to the CEO of the State Health Agency over the
last two years. This should include, but not be limited to, communications
regarding contracts with SHA, requests for Travel Allowance/Dearness
Allowance (TA/DA), salary hikes, and infrastructural support.

3. Status and Reasons for Non-Disbursement of TA/DA: Specific details
regarding the reasons for the non-disbursement of TA/DA to the DIU members
for over two years, despite repeated requests.

4. Decisions Regarding Salary and Infrastructure: Information on the decision-
making process related to the absence of salary hikes and lack of
infrastructural development at the district level for DIU members, despite
repeated representations.

5. Contractual Engagement with Trianga: Comprehensive details on the
process and criteria used for hiring Trianga, including the rationale behind
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choosing this agency despite its reported unfavourable reputation. This
should also include any assessments or evaluations that were conducted
prior to their selection.

6. Responses to Previous Communications: A detailed report on why there
has been no response to the ten or more letters previously sent to your office
regarding these critical issues.

As a stakeholder in the health infrastructure of it is imperative for us to
understand the reasoning behind these decisions, which directly affect the
functioning and efficiency of the health services at the grassroots level. The
requested information is crucial for ensuring transparency, accountability,
and informed decision-making within the public health domain.

Please provide clear copies of or verified links to any gazettes, notifications,
circulars or any other public communications, as well as reports, budget
documents, expense statements, invoices, meeting notes, checklists, office
memos or emails that provide information on this matter. See Section 2(i) and
2(j) of the RTI Act (2005).

In conforming to Section 6(3), if this information is not within your control
please transfer the request to the appropriate PIO and inform me of the
transfer.

| have included an IPO (62F 062258) in the amount of X10. Kindly inform me
of any additional charges associated with fulfilling this request.

In the interest of expediency, and to minimize the research and/or duplication
burden on your staff, send records electronically if possible. The email
address is provided below. Otherwise, please send clear photocopies to the
postal address.
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