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Sir / Madam
Right to Information Act, 2005 —

Our Ref. No RBIND/R/2017/05196
Please refer to your application received
by us on November 10, 2017.

2. The required information to your queries
is enclosed herewith.

3. For your information, the First Appellate
Authority in Reserve Bank of India is Dr.
(Smt.) Deepali Pant Joshi, Executive
Director, Reserve Bank of India, (First
Appellate  Authority — Department of
Currency Management), Central Office,
Amar Building, Sir P. M. Road, Mumbai -
400 001. Appeal, if any, in respect of the
above reply, should be preferred within 30
days to the First Appellate Authority.

/ Yours faithfully,
TR

CIREERETIN
Al lleh FAT HTHNRT / Central Public Information Officer
3fsjcldeteh / Encls : As above
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Are currency notes valid and
acceptable by bank if something
like number, name etc written by
pen/ink/ pencil on it, Please
share copes of guidelines
related to this.

Bank notes with writings on them
continue to be legal tender. They can be
deposited in bank account or exchanged
at any of the bank branches. However,
bank notes with religious or political
messages are not eligible for exchange
as per RBI (Note refund) Rules 2009.

RBI has issued clarifications on the
validity of bank notes with writing on them
through its press releases dated
December 31, 2013 and December 14,
2015 which are available on our website
www.rbi.org.in

a) What to do if bank
refuses to accept written
notes? Are there any
separate guidelines for
INR currencies?

b) What are the guidelines
for foreign currencies if
something is written by
pen/ ink

If any bank refuses to accept the notes,
applicant may register complaint with the
bank under Grievance redressal system
of the bank. If the bank’s reply is not
satisfactory, complaint may be registered
with the Banking Ombudsman concerned
under Baking Ombudsman Scheme,
2006.

The information sought is not available
with us.




